After hours assistance is appreciated

A couple of times in the last few years | have been working on documents in the evenings and
have had some sort of technical issues with district technology. | have e-mailed Jeffrey Jones at
that time, expecting to hear from him the next morning. However, | have been delighted to
receive e-mails from Mr. Jones offering suggestions to the problem shortly after sending him my
questions and well after "normal” business hours. | greatly appreciate his dedication and effort so
that I can access the information | need to prepare for my students.
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